
 

 

 
 

How to whitelist an email in M365 
 
Open your browser and go to https://security.microsoft.com/. 
 

1) Fold out “Email & Collaboration” on the left and select “Policies & Rules” at the 
bottom. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2) Click on “Threat Policies”  

 
 
 
 
 
 
 
 
 
 
 
 
 

https://security.microsoft.com/
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3) Under Threat policies, select “Anti-spam” 

 

 

4) In the side panel that folds out, scroll to the bottom and select “Edit Allowed…” 
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5) In Allowed and Blocked Senders and Domains select “Manage (number) Sender(s)” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6) Click on “ + Add Senders”  

 

 

 

 

 



 

  4/4 

7) Enter the email address: otp@simonschools.net & ‘Add sender’ 

- Click ‘Done’  

- Click ‘Save’ at the bottom  

- Clock ‘Close’ to exit 
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