
 
 

 

INSTRUCTIONS FOR UTILISING MULTI-FACTOR 
AUTHENTICATION (MFA) 

 
1. Multi Factor Authentication (MFA) has now been enabled for your school. 

When accessing SIMON, you will be presented with your  
Login screen as you have previously experienced: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2. You will enter your username and password: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. You will then be asked to enter your MFA code: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Your 6-digit authentication code will be sent to you via email. Please check your 
junk inbox if it does not arrive in your inbox. The email will contain the code, 
which will look like this: 

 
4. Enter your 6-digit authentication code and click continue to log in: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Notes: 

- Logging out of SIMON will require you go through the Multi-Factor 
Authentication process outlined above again 

- MFA will expire after 30 days after which time you will need to follow the 
process again 

- MFA will be required on each device you use 


