
 

 

 
 

Google whitelist guide 
 

From the home page of Google Admin navigate to: 
Apps > Google Workspace > Gmail 

 
1) Scroll down and Navigate to ‘Spam, phishing and malware’ and expand the arrow 
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2) Select the Parent Organisational Unit 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3) In the Spam section, click Configure on the right-hand side. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

  3/6 

4) Under ‘Options to bypass filters and warning banners’ ensure the following boxes 
are selected and click ‘Create or edit list’. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5) Click ‘ADD ADDRESS LIST’ 

 
 
 
 
 
 
 



 

  4/6 

6) Under Name* : Enter a name for the list – SIMON MFA 

Add the email address to whitelist: eg otp@simonschools.net. 

Click SAVE  

 
 

7) Return to the ‘Spam, Phishing and Malware’ page  

Name the setting at the top 

 

 

 
 
 
 
 
 
 

 

mailto:otp@simonschools.net
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8) Under "Options to bypass filters and warning banners," select Use existing list and 
choose your newly created list. 

 
 

9) Click the X in the top left corner once you have highlighted the list.  
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10) Repeat for ‘Bypass spam filters and hide warnings for messages from senders or 
domains in selected lists. 

Click SAVE 

 

11) Confirm the rule appears as expected in the Spam settings 
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